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Introduction & BackGround

O Under the Uganda Communications Act of 2013, Section 3, UCC is mandated to promote
the development of a modern communications sector, ensuring equitable access to
communications services by all.

&l ) Introduction

Section 5 (L) of the Act mandates UCC to “Promote research into the development and use
of new communication techniques and technologies, including those which promote
accessibility of Persons with Disabilities and other members of society to communications
services”.

O The Uganda Bureau of Statistics Census Report (UBOS 2016) indicated that 12.4%
(approximately 4.5million) were living with some form of disability. The UBOS, 2024
censlus report puts the number of persons with disabilities (PWDs) at 5.7% of the 46M
people.

0 Recognizing the barriers that persons with disabilities face in accessing and utilising
digital devices and services, UCC established a program on ICT For Persons with
Disabilities.

In an effort to expand the impact of the persons with disability program Uganda
Communications Commission established a strategic partnership with NUDIPU and Eight
tech Consults

The 3-year program focused on promoting digital inclusiveness by enhancing knowledge
management, promoting ICT innovation and adoption, human capacity development in
digital literacy, resource mobilisation and others.

& )Background
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The main objective of the program was;

“Enhancing Knowledge Management, ICT Adaptation, Digital Skills and Access to E-Services for
Persons with Disabilities.”

Establish baseline indicators on the level
of access and usage of the ICT services
among persons with disabilities

01 Build Digital Literacy capacity for

persons with disabilities

Build capacity of Organisations for
Persons with Disabilities in knowledge
' management and use of emerging media

Develop and operationalize a National

02 digital observatory (database) for PWD

| Promote the development and uptake of
ICT innovations for persons with 07
. disabilities

Develop a digital literacy curriculum for
persons with disabilities

Mobilize and create awareness of ICT
access and potential among various
categories of PWD.

Establish frameworks for program

04 sustainability

UDIPU
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Phase One (2021/2022)

O Establish baseline of PWD digital

inclusiveness in e-services access,

technology, content, and information needs

for various categories of PWD across the

country.

U Requirements engineering and development

of the National observatory
J Mobilize and create awareness of ICT
access and potential among various

categories of PWD.
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Phase Two (2022/2023)

O Operationalize a National digital
observatory (database) for PWD

d Develop digital literacy curriculum for

persons with disabilities

1 Build capacity for digital literacy TOTs

Phase Three (2023/2024)

O Country wide Digital skilling of persons with disabilities

O Upgrade and Scaling of the National observatory

O Program Sustainability
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The program was designed Development
using ct:; a Dig:tal Nati(S)E_z;ll_Digital MR?:I(_)ur.(t:'e l!J(.‘.T .Sl:trategyt
. servator illin obilization evelopmen
A multi-stakeholder, co- y g P
Creating a platform Training programs to Engaging Formulating a

creation approach, grounded
in participatory principles
and inclusive innovation.

« Active consultation with
primary& key ecosystem
actors

* Structured around nine
interlinked work packages

* Incoporating Agile
methodologies and Mixed
methods for data gathering
and interpretation
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for digital data
collection and
analysis.

enhance digital skills
for Persons with
Disabilities

I~

stakeholders to
gather necessary
resources.
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strategy for ICT
access and
innovation.
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ICT Innovation
Hackathons

Hackathons aimed
at improving
technology for

disabilities.

National PWDs
Profiling

Developing a
comprehensive
profile for persons
with disabilities.

7
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Stakeholder
Engagement

Moabilizing support
and raising
awareness for
programs.

| —
Project
Management

Overseeing projects
to ensure success
and sustainability.
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Outputs and Outcomes

WP1: Research & knowledge work
package.
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WP1 : Key Outputs

The primary aim of this work package was to

generate, document, and share insights that support E;J.monmsms BASELINE STUDY DEMOGRAPHICS
. .. . . (= WITH DISABILITIES
informed decision-making, evidence-based i R e
DISABILITIES PROGRAM
policymaking, and continuous program improvement.
. e .. ~ CATEGORY OF GENDER
* Phase one (focused on capturing the initial digital A total of ~ DISABILITY
challenges and needs of PWDs)-Baseline study report 2003 w
. . individual persons
* Phase two (focused on implementation of the targeted s dissbileies
interventions, )-Midline assessment report, policy brief study. q’
* Phase three (focused on measuring the impact and s sty o

effectiveness of these interventions.)-Endline study et 15 veare &
report, Policy brief, Journal paper and book chapter |

* the various research studies informed the different REGION EMPLOYMENT STATUS
activities of the upcoming phases

RURAL AREAS URBAN AREAS Public Sector

Private sector

« Additionally, an assessment of the digital skills
training programs for PWDs was conducted to gauge
their effectiveness and identify areas for improvement.

Civil Saciety
Organisations

In partnership with:

54 E1G |u HLIH JONSULTS  (UCC ) e f in ¥ @stechconsult
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WP1 : Key Outputs
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UCC) Ehcyen
LEVEL OF AWARENESS, ACCESS '
AND USAGE OF ICTs AMONG

PERSONS WITH DISABILIES
IN UGANDA

CHAPTER3

DIGITAL TRANSFORMATION AND WEALTH CREATION

BASELINE REFORT
OCTOBER 2022

3.1 ACCESS AND ADOPTION OF DIGITAL TECHNOLOGIES AMONG
PERSONS WITH DISABILITIES

Martha Kibukamusoke,* Drake Patrick Mirembe?, and Jude T, Lubega’

END OF PHASE 11 i
EVALU A‘[‘IUH REPDRT @ The term persons with disabilities s used to apply toall persons with long-term physical, mental, inteflectual,

Or sensory impairments which, ininteraction with various attitudinal and environmental bamiers, finder their

S FPERSOMNS WITH DISABILITIES

P e s S T full and effective participation in society on an equal basis with others. The Uganda Persars with Disabilties
Basolin study far enhancing knowlodge management, BCT < °« < e 0 OCTOBER 2023 Act 2006 defines disability as "a substantil functional limitation of daly ife actiities caused by physical,

adoption. digital skills and aooes to E-servicos forperansanth « o0 T S e -3 - 5 - e :
7 disabilities across the country e e e ety B mentalor sensory impaiment and ervironmental bamiers resulting in limited participation." Uganda's Persons
i ) i g ;?r TG TECH COmE LTS with Disabilties Act 2020 highlights a disability to be a substantial functional imitation of a person's daily ife
G e g1 HEHT TECH COMSULTS ot REE  remte i Y e activities caused by physical, mental, or sensory impaimment and environmental barriers, resulting in fimited
e - T et et e participation in society on an equal basis with others and inclucles an impaiment specfied in Schedule 3to

this Act

) -éo‘
UDIPU
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COMPREHENSIVE REPORT

FOR THE ICT4PERSONS WITH
DISABILITIES PROGRAM

JIE.N
@& wirhoisasitirics | S POLICY BRIEF

ENHANCING KNOWLEDGE MANAGEMENT,
ICT ADAPTION, DIGITAL SKILLS, AND ACCESS
TO E-SERVICES FOR PERSONS WITH
DISABILITIES

POLICY BRIEF 2022

. and Acces To

2021-2024

Liwnens ol b g soon EntoR EamGHL i Sl 1 el bl ony COMPONENT: ENSURING ICT INCLUSIVITY FOR PERSONS WITH DISABILITY IN UGANDA

Digital © 2lory Port 4 hile App and
EXECUTIVE SUMMARY

Hackathy

Executive Summary

e e s Mational Union of Disabled Persons of population lives with some form of disability
crording tc the WHO, over 1bilion pecple are estmated to expericnce dlsabli';tv Uganda (NUDIPU), in collaburatian with implying that approximately 4.5 million
LI LS O Eigh TechConsf Uited snd g Ugandan r personswith dity Howover
'|f n recquirig hedth care sevices The numbsr of people exp E et Uganda { ations ma;ont_y(? ! 9_ feﬂ'o_"b witn p'?abl!lw c_am‘ot
oisaniity S INCreasing duz to a nse in cronic health condiiions and population ageing. § (UCC) are addressing an issue of digital be easily identified since their information had
Furthermore, the Worid Heslth Orgariization notes that 80% of persons with disabilties ¢ inclusiveness. The ability to enhance never been profiled, The ICTs that are
live in developing countries. Liganda Cami note : knowledge management, ICT adoption, accessible by Persons with Disability are not
can significantly increase the scao-econemic ivalihoods of commurities in I_.'ganda. : digital skills and access to E-services for only very expensive but alse not locally
!I'-CLGII'_\; Je.rs_ar.s with Disabilitees (Persons 'in'.h Disabilities). The arowing oufcry fromthe ¢ persans with disabilities has never been developed within the developing world
Ugandan pubiic and key stakenoldars (s that tha Persons with Disabilibes ara incraasingly. 3 s i = : .
becoming isoiated from accessna and using 1CTs despite the avaliole svidence of the  § needed as itis tqday due to the dug.utal context. This means there is a need ta invest in
impact of ITs. : economy revolution. The collaborating local innovaticns to support Persons with > =
: partners are undertaking the following Disability. The project revealed that many of Enhancmg Knowledge Management, lct AdOptlon,
Oul of the 2003 respondents who were persons with disabiity. 63.6% had a physical activities; promating ICT innovation far the Persan with Disability were not ICT literate H H g H
disaniity, 18.14% had visual disabiity and 15.78% had heanng disability. Persons with Disabilities, capacity building  and therefore massive capacity building was Dlgltal skI"s' and acccess to E-Services for

This confirms that

there are more physical dlfaomtl 5 amongst persons with disal Persons With Disab“ities

for persons with disability in digital literacy  undertaken to further equip the Person with

males ad 48 8% were o OF thesa B 9% wele Tormnaly 4 of these : 3 S g : :
ware amployed in public . 261% in Drivata Sactor and 1229 sice Sactor). skull_s, developing and operatuonal!zmg a Disability with such 21st century s!«lls. Despite

it terms of ownershio of ICT devices, individual persons with disabilities who owned othe national observatory of persons with that the there are several associations that D 2024
IET devices also 51.8% ownad feature phonas (Kablint), 51.7% owned Radios, Z3% owned disabilities through profiling. manage Persons with Disability, none of them ec,

smart phones, 20.6% owned tele,
Tabket/iFad The mos! used de 3 L
Phones. |t was noted that there was a high level c;f aware:

laotop and 2.4% owned
s Television and Smert
and usage: at (63%) of

The main objective of the project was to ever tapped into the opportunity of applying
promote digital inclusion for Persons with ICTs to capture, record, store, analyse and
disabilities through the use of ICT enabled  disseminate infarmation cancerning the

ICT devices amongst person with disabiiity. 94.7% of the person with disability were not . 3 s ;
i S T o R T A TP I e T e e e e e technologies. The Uganda Bureau of Persons with Disability. The project managed
design and development of Digital chservatory to enhance knowledge management, Statistics Census Report (UBOS 2016) to profile as many as 23,550 Persons with
adaplation and access to E-seivices for persons with disability indicated that 12.4% of the Ugandan Disabilities.
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WP1 : Key Outcomes

¥ Built capacity for 120 persons with disabilities
research and online data collection skills

¥ Influence on policy and programs through various
stakeholder engagements

*Recognition of the program work in various national
studies like the Report on the state of Uganda’s
Population , 2023

¥ Influence on ongoing programs like the UDAP project

CHAPTER3

DIGITAL TRANSFORMATION AND WEALTH CREATION

implementation
¥ Influenced The New Stratetigic plan of NUDIPU, UNAD 3 ACCESS AND #HDOPEOT (T}F DIGITAL TECHNOLOGIES AMONG
PERSONS WITH DISABILITIES
and Other Organlsatlons Martha Kibukamusoke, Drake Patrick Mirembe®, and Jude T. Lubega’
¥ Influenced a number of OPDs by bringing out digital iroducton
. . The term persons with disabilities s used to apply to all persons with fong-term physical, mental, intellectual,
tranSfo rmation as a key plllar orsensory impaiments which,In interaction with various attitudinal and environmental bamers, hinder thelr
full and effective participation in society on an equal basis with others. The Uganda Persans with Disabilities
* M a Sterc ard T AGD ev 2 . O p Tro gram a‘t RU FO RU M :ctazt]% dlefines disability as “a substantial functional limitation of daily life activities caused by physical,
mentalor sensoryimpaiment and environmental bamiers resulting in limited participation.” Uganda’s Persons
: : with Disabilities Act 2020 highlights a disability to be a substantial functional limitation of 's daly I
* O ver 5 2 O 3 d own 1 oa d S h ave b ecn ma d € 111 various aclt'r\ritileiclaluied by physi(]agl, n?ental, ulrsserlsoryoim:;irsr:enta an|: awnimﬁnmaenzl bannei?eiz;?\;?n ;rlniteg
. . participation in society on an equal biasis with others and includes an impairment specfied in Schedule 3 to
reports accessible on the website skt

=4 Eight Tech Consults
7 _
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Built capacity of 120 Persons with disabilities in research and online data

collection skills.

g;:; Eight Tech Consults
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Sample images of the

. students during the

| different review

| sessions with the judges

Y
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(i) i WP2 : Key Outputs

* Conducted 2 Innovate for ability Hackathons at
Nkumba University and Makerere University with
over 150 participants

« A total of 30 teams participated and 10 ideas were
idenfied from these 5 were further selected for
ongoing support.

* List of key innovations produced:

1. Be my Eyes

2. Smart health App

3. Traffic mgt system
4. My voice

5. Digital white cane

* On boarded and trained over 30 interns from
various universities; Makerere, Nkumba,
Kyambogo University, Africa Renewal University,
Kabale University etc

 Awarded financial support to the innovators

* Created an innovation profiling module on the
observatory

Z Eight Tech Consults
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Awarded seed support for the hackathon tea

Ay
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1,500,000
Dne Milfan-and Five Hundoed Thoasand Shillings

Izt bor Disablioy Hackathen 2023

Ineiovate for Disabiity Hackathon 2023
- :;. . ]

First runners up (winners of the

innovate for ability hackathon) Second runners up the innovate for
Key Outcomes ability hackathon
. creased awareness and capacity in inclusive tech design among university students and young
eve Opers.

+ Strengthened linkages between academia, the disability community, and the ICT innovation ecosystem.
« Practical solutions developed for real accessibility challenges, with potential for scaling.

. Enhanced visibility and docwentatufn of locally developed assistive technologies through the
observatory’s innovation protiling too

Eight Tech Consults
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WP3: Design and development of the
National Digital Observatory

Welcome to ICT For
Persons With
Disability Mobile App!
This Mobile App will help you,
Enhance your Knowledge
Management, ICT Adoption, Digital

Skills, And Access To E-Services For
Persons With Disabilities.

Create Account

Through a cocreation process between different
stakeholders like the OPDs, DUs, and PWDs selected from
their unique needs

A transformative web and mobile-based application
developed to enhance information access and data
management .

A centralized digital platform that not only bridges the gap
between persons with disabilities and service providers, but
also empowers Organizations of Persons with Disabilities
(OPDs) through improved members’ data management and
decision-making.
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Baseline findings that informed the observatory dev't

Digital Register | C embership Service Limited awareness of key service
L~ btaba 3 Lo I ers tr. ng. Awareness providers is a barrier.

Job Lack of awareness regarding job Knowledge Weak knowledge management
Opportunities opportunities exists. Management within OPDs affects efficiency.

Evidence- Online Low online visibility hinders OPD

Limited use of evidence impacts S A Orks ard sulnitie
qu?d decision-making processes. Visibility i
Decisions

Counseling Limited accessibility to counseling

Access and guidance services.

Made with Z Napkin

Eight . .. . cuee

People. Innovation. Technology. Services
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HOME ABOUT PROGRAM ~ SERVICES ~ NEWS & EVENTS & EXPLORE OBSERVATORY

Light () Dark

Services and Benefits

Welcome!

ICT FOR PERSONS
WITH DISABILITIES

NUDIPU in collaboration with UCC, BTech Consults and

Persons With Disabilities -

To register a people with

disabilities to the Uganda National
Database of persons with

disabilities

Shop

Buy or Sell your products and

services that can help parsons

with disabilites in their day-to-day

life!

other stakeholders.! join hands together to put in place

for you this System that will help you, Enhance your
News

Knowledge Management, ICT Adoption, Digital Skills,

Stay updated with latest news

based on persons with disabilities.

And Access To E-Services For Persons With Disabilities.!

https://ict4personswithdisabilities.org

Services include; System modules:-Database of Persons with disabilities, Access to service providers,

Institutions, Jobs and opportunities, guidance and counselling among others

Z Eight Tech Consults
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Jobs and Opportunities

Browse job opportunities in
Uganda that are suitable for

perscns with disabilites.

Counseling services

Browse, meet and talk counselors

across different parts ef Uganda.

So much more

And much more services such as
Events, Institutions, Associations,
Innovations and Testimonials for

persors with disabilities,

COMMUMICATIONS
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Welcome to ICT For
Persons With
Disability Mobile App!
This Mobile App will help you,

Enhonce your Knowledge

3 IET Adeption, Digital
Skills, And Access To E-Services For
Porsaers With Bluabilities.

Create Account

' ICT 4 Person with Disabilities

Google Play

WP3

ICTFOR
PERSONS WITH
DISABILITIES

o TEIRET Tt

1. My notifications

Prass here 1o soe your
messages ond important I\ ,
alerts

2. My persons with AT |
disabilties S
EQ_?-MFF & Manage people o o~
with disobilities. 2.

3. Jobs and ‘ay B

Opportunities + _'
Browse job oppertunities in

Ugande that are suitable for

you. |

Z Eight Tech Consults
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Rugistering a new pEison
with disability,

COMTALT INFORMETENN

ADDRESS

CAREGIVER INFOHMATICHY
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IGHET N B R

& JOBS

Find Your
Mext Job

RECENT jOBS

@ Ar.rnlllnl:mr s 3 i MR
; = LG x 3,500,000 4

t Development of Gendar and.
> CATHO . 1)

oRE i T
b

LG 3,500, Do

\ Safies Representotive

L LG 3 SO, QD

Manflaang & Ewighurtion

g 3 00, 00

Some of the observatory services
can be accessed through USSD
*255*65#

o O

NUDIPU
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OPDs and DUs

30 Websites were developed to improve on the visibility and
advocacy of DU and OPDS and corresponding social media
accounts were created

Home- 3 About Us Projacts News & Events Contact

Gulu District Union for

Persons with disabilities

Robe kello Gupu (Unity brings strength)

Pex

7 Eight Tech Consults
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Developed 30 Selected District Union websites

kiboga.ict4personswithdisabilities.org

gulu.ict4personswithdisabilities.org

luuka.ict4personswithdisabilities.org

napak.ict4personswithdisabilities.org

arua.ict4personswithdisabilities.org

nebbi.ict4personswithdisabilities.org

yumbe.ict4personswithdisabilities.org

mbarara.ict4personswithdisabilities.org

masaka.ict4personswithdisabilities.org/

mukono.ict4personswithdisabilities.org/

moroto.ict4personswithdisabilities.org

kotido.ict4personswithdisabilities.org

mbale.ict4personswithdisabilities.org

jinja.ict4personswithdisabilities.org

iganga.ict4personswithdisabilities.org/

mpigi.ict4personswithdisabilities.org

kamuli.ict4personswithdisabilities.org

kumi.ict4personswithdisabilities.org/

wakiso.ict4personswithdisabilities.org/

mubende.ict4personswithdisabilities.org/ <«
L/

COMMUMICATIONS

UDIPU
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WP4: National Persons with
Disabilities Profiling

CATEGORY Archived
Number of DUs 61
Number of NOPDs 21

Service Providers

Persons with Disabilities

Eight Tech Consults

o4
[ 24 o L.
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Observatory

{54 NUDIPU ORG

L
s @ Onling
Menu

Ll Dashboard

Import Person with disability
District Unions

&+ Person with disability

J. Mational OPDs

'® Service Providers

= Guidance and Counseling
@] Jobs

& Products & Services

¢ Innovations

ample system statistics

ICT for Persons With Disabilities - Dashboard Heio nuDIPU ORG
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o @ NUDIPU ORG

g8 Home

“

Number Of DUs
61

dus

Percentage Of Persons With Disabilities By

Gender

All Districts ~ v|

I F=mzle P Male

4 Eight Tech Consults
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Number Of NOPDs Service providers Persons with
24 164 Disability
nopd service providers
3 pwd

65+

46 -65

31-45

19-30

13-13

Number Of Persons With Disabilities By Age-

group and Gender

I Female [ Male

66,865

Count Of Persons With Disabilities by Disability

Category

| All Districts

v|[All Disabilities v |

I 'iumber of Persons by Disability Category

10000
1000
100
10

"'
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@9 WP3 & WP4 : OutComes

O Centralized data management for persons with disabilities through the National Digital Observatory.
O 70,000+ individuals profiled, enabling evidence-based planning, programming, and advocacy.

O Multi-platform access via web, mobile app, and USSD (*255*65#), ensuring inclusivity for users with or
without internet access.

O 30 functional websites developed for OPDs/District Unions, increasing their digital visibility and outreach.
O Improved communication and engagement between OPDs, service providers, and stakeholders.

O Enhanced access to services like digital skilling, job listings, counseling, and training opportunities via the
observatory.

O Real-time data visualization tools for monitoring trends and tracking progress in disability inclusion.
O Increased transparency and accountability in program implementation and reporting.

O Empowered OPDs and DUs with digital tools to advocate for their communities and mobilize resources.

%7

NUDIPU\

¥4
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Outputs and Outcomes
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WPS: National Digital Skilling for
Persons with Disabilities

Elght TeCh Consults
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@fg WP5 : Outputs

1. Developed a stardandised
curriculum for digital skilling
for Persons with disabilities

2.Developed content to facilite skills
transfer to those with visually
imparement, Physical disability and
hearing impairment

3.Localised the content
into four languages e.g

4. Built capacity for over * Luganda

240 ToTs across the
country

 Lusoga
* Runyakira

Trained over _  Luo/ Atesot
+10,000PWDs directly Built capacity of OPD

and indirectly and DU leadership in
& Eight Tech Consults digital skills

People. Innovation. Technology. Services
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o Digital skilling curriculum development

R Lcanon Folls = R
(e s e
UCC B combunicanions 4 y UCUSAF]| Ciots
COMNISSION Tt A oy ff | o
ANt - .

DIGITAL LITERACY
TRAINING CURRICULUM

ENHANCING KNOWLEDGE MANAGEMENT, ICT
ADAPTION, DIGITAL SKILLS AND ACCESS TO
SERVICES FOR PERSONS WITH DISABILITIES

June 2024

The digital skills curriculum
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INTRODUCTION TO DIGITAL DEVICES USING BASIC DIGITAL
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COMMUNICATION USING THE INTERNET OVERVIEW OF INCLUSIVITY AND KEY E-GOVERNMENT SERVICES
EMAIL AND SOCIAL MEDIA ACCESSIBILITY FEATURES AND TOOLS FOR CITZENS
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Western Region Trainings Eastern Region Training
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Samples images from the digital skills trainings

Central Reglon Trainings Northern Reglon Training

e g J : @_ _. k -
= e
=y o e o .
& g = y . Al :'_'. .
: ! B Ll B
£

=7 Ei ht Tech Consults
59

- Innovation. Technology. Servi NUDlPl'



UGANDA

UGANDA S o COMMUNICATIONS
comeson ° Digital skills trainings coverage as represented on a ma (o)) sz

Transforming Communities
through Digital Skilling in
Uganda
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O Over 5000 persons with disabilities trained across the country.

O Enhanced digital literacy and confidence among participants, including basic ICT usage, internet
navigation, and online safety.

O Establishment of 2 digital hubs for Bugweri and Kiboga district Union of persons with disabilities to offer
continous trainings

O Increased awareness and adoption of assistive technologies, enabling more independent use of digital
tools and platforms.

O Trainers of Trainers (ToT) model deployed, promoting community-led training and knowledge transfer for
sustainability.

O Participants gained practical skills in using e-government services, social media, mobile apps, and the
Digital Observatory.

O Customized curriculum developed in English and local languages to accommodate diverse learning
needs and literacy levels.

O Empowered local leaders and District Unions with the capacity to continue digital training in their
communities.

O Creation of regional champions and digital ambassadors who continue to drive awareness and support
for digital inclusion at grassroots level.

Eight Tech Consuts

%7

NUDIPU\

-




‘i«:'w) Pictures of digital ICT Hubs =

Z Eight Tech Consults

People. Innovation. Technology. Services

€



r
c 333:3?%”.0"5
u == COMMISSION UCUSAF
]

WP6: Stakeholder mobilization,
awareness and program promotion
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* Involvement of PWDs and OPDs
in system design

* Collaboration with government
agencies and service providers

* Inclusive consultation process

* Resource Mobilisation Trainings
offered to the various OPDs

Z Eight Tech Consults

People. Innovation. Technology. Services

UGANDA
COMMUNICATIONS
UNIVERSAL
SERVICE &

ACCESS

FUND




UGANDA
COMMUNICATIONS
COMMISSION

SN UGANDA

llcc COMMUNICATIONS
- COMMISSION
S,

OUR MISSION

To drive the development of a robust |

communications sector in Uganda

OUR VISION
To becoma 2 world class communication
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Setup active awareness social media
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WP7: Resource mobilization and
stakeholder engagement
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Resour'ce mobilization and grants wr'l're shop

After a successful Grant write
shop session
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Stakeholder Visit from Dierra Leone and UCC
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Conducted dissemination of baseline results at UCC W<,

The participants The former ED UCC, CEO NUDIPU , and CEO
8tech Launching the disseminated baseline
report
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WP7: Develop a strategy for ICT for
persons with disability innovation
development and access
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WPS8: Project management, monitoring
& evaluation and sustainability
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Lessons learned during implementation

Co-creation Builds Ownership:

Involving persons with dizabilities, their organizations, and local stalceholders
in the design and execution of activities led to greater ownership, higher
participation, and more relevant ontcomes.

Blended Training Approaches Are Effective:

Combining commuiity-based training models with digital content delivery
mmproved learning outcomes and allowed for wider reach, particularly in
rural and underzerved regions.

Accessible Technology Matters:

Ensurning compatibility of tools like the Digital Observatory with both
gmart and featnre phones (via US5D] significantly increazed
accessibility for a majority who rely on basic mobile devices.

Institutional Capacity Must Be Strengthened:
Many District Unions (DUs] lacked strong leadership and data
systems, which slowed down efforts such as digital profiling and
program coordination.

Strategic Partnerships Amplify Impact:
Collaborations with media houses, univer=ities, telecom

companies, and povernment agencies enhanced awareness,
reach, and the credibility of the program.
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[ am Salim Major from Arua City, Visually Impaired.

I thank NUDIPU and UCC for this program, this is because I had
GT 0 never thought of using a smart phone and using ICT but under this
program, I have realized that I can use smart phone, in particular
what has impressed me is the app that can help me to read my own

money and the Be my Eyes app.

“ T gaunications

[ am Watonga Edmond, from Jinja District having Albinism.
Recently I have been a student and I missed some lectures since
they were on zoom and I couldn’t see what the lecturer would be
projecting on the screen using my small phone. But now I have
2 emeas  ]learnt how to magnify on my phone and I have also learnt how to
3 s E_nu use speech to text on my phone. I am also going to use this
S8 """ knowledge to help my friends who cannot see small text.
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Prelinary discussions =

What are the ideal innovative models of sustaining the programs of
this nature?

How do we address the challnges associated to limited access to
digital devices and assistive devices by persons with disabilities
How can we scale out the digital literacy capacity building for
persons with disabilities

What are the optimal strategies of promoting the development and
rollout of digital assitive technologies for a country like Uganda
What policy suggestions or provisions do you have for Govt to address
holistic digital inclusion especially with the emergence of Al and 4IR
technologies.
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